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KoAercc KopnoparunHofi 3TrrKrr pa6orHuxon
KIII Ha IIXB <<Iopoqcnafl rroJrrrKJrrrHrKa Nb8>)

YO3 ropoAa A"upraru>>

OcosHaea-fl Bax{Hocrb rroJl)^{eHuf KaqecrBeHHofo MeAHrIr{HcKoro
o6clyxueaHvrflj Mhr BraAuM cBoro Mnccuro KaK cJryxreHr4e nroAflM.

Kaqecrno- gro nocroflHHoe coBeprrrencrBoBaHue npeAocraBJrfleMbrx
ycnyf.

3ro l{ecrnocru B pa6ore, gro CupanegnuBafl, orIeHKa 4ocrnxenufi u
pe3yJlbraroB, OrnercrgeHHocrb ga coBepruaeMbre rrocrytlKr.r u nocrorHHoe
coBeprrreHcrBoBaHne llpo SeccrloH€urpr3Ma.

TJIOCCAPUI4

f,e.nonan 3T[Ka - grurlecKl4e HopMbr H [pl4Hrlr{rrbr, Koropsle o6ecneql,IBaror
IIpLIHTITI{e AenoBbIX perueuufi u Qopvrrapyror AenoBoe rroBeAeHr{e flpe4upnflTufl'

{pecc-rcoA (aurn.: dress-code) - rco4, eu4, Sopvra oAex{Ahr.
KoAercc - cBoA rrpaBuJr, [pr4Hur4rron, y6ex4errvflt.
KoHSnunr rrHTepecoB * clrTyar\krfl, trPH KoTopor4 rkrq}lafl

3al4HTepecoBaHHocrb corpyAHr,rKa BJrr{fler raJrr4 Mo)Ker rroBJrl4ttrb Ha o6rexrueHoe
I{cnoJIHeHI{e I4M Aon}KHocrHbrx o6ssaHHocrefi u npr{ Koropofi nosnvrKaer Lrrru
Moxer Bo3HHKHyrb rlporllBopeque Mex(Ay ru.rHofi 3auHTepecoBaHHocrbro raKoro
corpyAHLIKa I4 3aKoHHbrMrr HHTepecaMr4 lpalrAaH, opraHr{3aqufi, o6rqecrBa urfiI
focyAapcrBa, cnocoonoe npl4Becrlr K [pr4qnHeHuro BpeAa 3Tr{M 3aKoHHbrM
HHTepecaM.

KopnoparrBHaq KyJrbrypa - coBoKyrrHocrb Marepr4€LJrbHbrx r,r AyxoBHbrx
qennoctefi, co3AaBaeMbIX pa6ournrcanau llpe4npuflTLrfl B rrpoUecce rpy4onofi
AeflTeJrbHocrlr; (KyJrbrypa) opraH.n3a\vv, Koropaq orpalKaer BHyrpeHHee kr

BHEIXHCE IIOBENEHI4E.

Kopuoparl{BHoe noBeAeHrre - BHyrpeHHee 14 BHer[Hee rroBeAeHLTe,
Koropoe oxBarblBaer pa3Hoo6pasHrre geitcrr;u1 cBr3aHHbre c AerrenrHocrbro
llpe4nprzxrur.

VqacrHunu Kop[oparuBHbrx orHorrrenuit - $z:uuecxrae nr4rla vrLr
opfaHIrcaIII4I4, KOTOpbIe I4MerOT OrrpeAeneHHbre r{HTepechr, cBf,3aHHble c
Aef renbHo crbro llpe4upraxrnx.

?rnrca - coBoKyrrHocrb HopM [oBeAeHr4rr

IIoH.flTr4E KOAEKCA AEJTOBOT4 3Tr4Kr4

KoAercc KoprloparunHofi orrrKr{ (aa.nee - KoAercc) npusaan perynupoBarb
STI4qecKI4e ocHoBbI rIoBeAeHHfivrB3avrMoorHorxeyux cy6reKToB llpe4upnflTkrfl.



OcHonHas IIeJIb KoAercca - co6lro4enue corpyAulrKaMr{ rrpr4Hrrrbrx
craHAaproB I4 HopM 4eronofi 3Tr4Krr, B rlenflx Aocrlrx(eHus \er.eit crparerurrrecKoro
pa3Bvr"rlrfl llpe4nprzflrkrfl) yKpenneHr4f, Koploparunuofi KyJrbrypbrurr4uvril)Ka.

oE rrlr4E IroJroI(EHUIfl

Kopnoparl{BHoe rloBeAeHrre - 3To BHyrpeHHee vr BHerrrHee rroBeAeHr4e,

Koropoe oxBarblBaer pa3Hoo6pasnue [eitctsux, cBfl3aHHhre c ylpaBneHneM 14

pa3Br{rr{eM Ae-flreJrbHocrr4 llpe4upuxrnx.
rrpr4Hrrbrx AaHHbrM Ko4ercovt, rroMoraer
cuoco6crByer pa3BnTr4rc AerreJrbHocrrr Lr

flpe4upufl'tkrfl'
Cran4apmr rroBeAeHrt

qecrHocrn, npoSeccuoHilJrr43Ma crrpaBeAnr{BocrLr u 4o6poNenareJrbHocrr4 B

OOIUCHNI{ C IAIII{CHTAMT4 LT KOJIJICfAMI4.

Bce corpyAHLIKI{ u [arllreHThr r4Meror rrpaBo Ha qecrnoe n c[paBeAirr{Boe
o6paqenne, He3aBI4cIlMo or pachl, rlBera KoxI4, t3brKa, TIoJILITI{qecKr4x kr

peJIHrI4o3HbIX y6ex4ennfi, noronofi, HarllroHaJnnofi pr rynmypnofi
npI{HaAJIe}KHocTLI. .{ncr<plaivruHar\Lrfl I{ rrpkrrecHeHue nrc6oro poAa, rrpoTuBopeqar
AaHHoMy Ko4erccy n rBJrflrorc{ Herrpr4eMJreMbrMlr.

Hacroxqrafi KoAer<c paspadoraH B coorBerc'tBr4vr c Koncrnryqnefi
Pecuy6nraKIa KasaxcraH, Tpy4onrrM KoAeKcou Pecuy6tut<u KasaxcraH u ApyrlrMr4
HOpMaTI{BHO-ilpaBOBbIMrI aKTaMZ, pefynupyroqr4Mr4 Borrpocbr MeAnrllrHcrofi
AetreJlbHocrl4, TpyAoBbIX npaBoorHoruenufi, rrpr4Ka3aMr4 14 pyKoBoAtrrrluMr4

AoKyMeHTaMI4 MI,InucrepcrBa 3lpaBooxpangHvrs, npaBrrJraMH BHyrpeHHero
pacloptAKa, o6[lenpraHrrbrMr{ MopurJrbHo-orr,rqecKrrMu HopMaMr{ ) kI

ycTaHaBnuBaeT npaBr4rra BHyTpeHHefo pacnopfAKa Lr ocHoBHbre cTaH.{apTbr
rloBeAeHufl corpyAHnra llpe4 ilpkrflTurfl..

B cnyuae Hapyilrenu-fl rro6oro z: rpe6osaHufi Ko4erca K corpyAHrary 6y4yr
npuMeHeHbl Mepbl AI{cIIHnnHHapHOfO B3brcKaHr4rr rI I4Hbre Mepbr OTBeTcTBeHHOCTT4

B coorBercrBntl c 3aKoHoAareJlbcrBou Pecrry6Jrr4Kr4 Kasaxcran ra 4eficrryrcrur4Mu
HOpMaTr{BHbrMr4 AOKyMeHTaMT{.

Bce IIoJIox{eHrI{ Ko4ercca rBJrtrrorcf, o6sgarerbHhrMr{ ilJrfl. co6ffolenuq
BceMI4 IrIrarHbIMH corpyAHr4KaMr4; corpyAHtrKaMn, pa6oraroqlrMr4 rro AoroBopy Ha
BbrrronHeHr4e onpeAeJreHHbrx pa6or;

flpn upueMe Ha pa6ory n llpe4npu.flTvre, a raKx{e ilpr,r Kax(AoM rroArrr4ca:nnvr
rpyAoBoro AoroBopa, corpyAHrrK Aonx{eH npoqurarb ra noArrrlcau OdssareJrbcrBo
o co6ruo4ennu Hacrotqero Ko4ercca, Koropoe .rrBJuercf, HeorbeMneMbrM
rrpplJrox{eHr{eM K rpyAoBoMy AofoBopy.

fraeHas salla'ta KaxAoro corpyAHr4r<a llpe4rrprlflTufl - [peAocraBJreHue

CneAoeaHue orr4qecKnM HopMaM,
us6exarr olpeAeneHHbrx pHcKoB,

froBhrrrreHr4ro krM.vr4lKa coTpyAHHKoB

[o.{pa3yMeBaIOT cneAOBaHLIe [pLIHIIHnaM

BbrcoKo 
- npoQeccuoHaJrbHbrx ycJryf.



I. IIECTHOCTb

9ecrnocrb - 9To MopaJrrHoe KaqecrBo, orpaxarcilIee o.{Ho H3 BaxHefiruux
rpe6onaunfi HpaBcrBeHHocrt4. BKruo.{aer [paBArlBocrb, rrpr{HUnrrxturbHocrb,
BepHocrb IrplaHflTbltvt o6ssareJrbcrBaM, cy6rerrnBHyro y6ex4enHocrb B rrpaBore
rIpoBoAI4Moro Aena, r4cKpeHHocrb rrepeA o6ulecrsoM tr ilpeA caMr4M co6ofi s
OTHOIIIeHI'IH TeX MOTT4BOB, KOTOpbTMLI rreJrOBeK pyKOBOACTByeTCf, npLr3HaHr4e U

co6nroAeur{e rrpaB Apyrlrx nroAefi Ha ro, rrro r,rM 3aKoHHo rrpr4HaAnexnT.
llporrarorloJloxtHocrb r{ecurocrra {BJrflercf o6ruan, Jroxb, BopoBcrBo,

BeponoMcTBo, Jrr4rleMepr4e.
rlecruocrb - 3ro KarrecrBo go6poconecrHoro corpyAHprxa flpe4upvflTvrfl.,

oonaAaroqef o Bbrc o KI4MH HpaBcTB eHHbrMLr rrpr4 HrIlrIraMLr.

CraH4aprbr rroBeAeHu-{ :

- 
llpe4ocraBJlter AocroBepHyo, ronHyro rE o6reru4BHyro nnQopuaqraro (n

rrpeAenax csoefi KoMrereHrlur);

- 
9ecreH B Aenax u nocry[Kax;

OcyqecrBJlfler corpy,qHlrqecrBo Ha rrprrHrdnilax [aprHepcrBa vr

83 aI4MHOf O yBax{eHr{r.
1. 1 KoHQJT Ir KT r HTepecoB : 3Jroyrorpe6.ireuue c.nyxe6H brM rroJrolr(eH rreM
Corpy4nvIxlE llpe4upuxrnr Hecyr orBercrBeHHocrb ga Bo3Hr4KHoBeHrure

cuty arywil rr oBJreKrrrrrx 3a co6 ofi xou Qnraxr r4HTep e coB.
Corpy4Huxn llpe4upraflTufl, He AonxHbr Hcrroirb3oBarb cBoe cnyxe6noe

noJroxeHue ilIrfl noJry{eHl4g rlErIHoE BbIroAbI, oxagania_s rroMoIrII4
ceuefi vr 6rusr<lrx 3HaKoMbrx. Taxoe [oBeneHr4e crrlrraercr He

rop orr HT r{ecrb r4 Ao crouHcrBo corpyAHnra flp e4n pvflTvrfl .
1.2 Ocyr{ecrBJreHre

corpyAH rI KaM r Ilpegu pr.r flTyrfl
tIpeArr pu H r{M aTeJrbcKorr

Corpy4nrarc AO <Ka:fIOY) He lonxeH r4crroJrb3oBarb cJryx(e6noe BpeMr,
ycraHoBneHHoe Tpy,{onrrvr KoAeKcoM Pecny6nzxu KasaxcraH u npaBr4JraMr4

BHyrpeHHefo rpyAoBofo pacnoprAKa,
npeArrpr4Hr4MareJrbclcoft 4exrenlnocru).

B JruqHbrx r4HTepecax (ocyqecrBJreHr{e

Cnyxe6noe rloJlox{eHr4e v pa6ouee BpeMr racrroJrb3yrorc-fl TonbKo Anfl
HaAnexatuefo BblfroJrHeHll_fl cBoux .rloJrxHocTHbrx

3aH-r{rocru corpyAHlrKa rar<ofi-nra6o
npuuocrqefi AorroJrHt4Telrsrrfi AoxoA,

HerrocpeAcTBeHHofo pyKoBoAr4Teir_fl B

flpegnpraxrue rlpo{BJlf,er HereplrrMocrb K mo6rnvr Qoprraanr Koppynrlrrr vr He
noreplrl,IT or cBoplx corpyAHr{KoB rroBeAeHr4-rr, IIpu KoropoM oHH, rroJrb3yrcb
cBorIM cryxe6urtM rroJlox(eHr4eM, [oryr{aru 6rr Hena4Jrex(arqee Lr He3aKoHHoe
o6orauleru4e An{ ce6x, cBoI,IX 6rusxux unlr ilooqprJrr4 TaKoe rroBeAeHlre y KoJrJrer.

3anperqaerc.{ rpflMo urwr KocBeHHo rpe6onam ra 6pam Bo3Halpax(AeHr4e 3a
rrpeAocTaBnfl eMbre ycJryfr4.

IIJIEHAM CBOI{X

AOIIyCTIUIMbIM,

AEflTCJIbHOCTI{

4o6poconecrHoro
o6ssaHHocrefi.

IzluSopvraqraro o Sar<rax
Aef,renbHocrbro BHe llpegnpnflrLrs,
neo6xoAraruo AoBecrr4 Ao cBe.ueHnt
rrr{cbMeHHofi Sopue.

L.3 IlporunoAeficrBrre Koppyrqru



1.4 floaapKn or BHerrrHrrx rrcrorrHrrKoB
Corpygnnr<rz llpegfipLrflTLrfl He BrrpaBe rrptrHurMarb rroAapKr4, yrorrleHLr{,

oAoJIXeHI{f,, ycnyrl,I, pa3BneqeHr4r Lrlru rro6bre Apyrne rrpeAnox(eHvrfl,
npeAcraBnf, IoIrII4e Marepr4 €rJrbHyrc ueHHocrb, or Jrr{U Hnkr opraH uzaguit, Koropbre
olxuAaror or Hr4x rrpvrnfrTr4fl KaKux-JrH6o peurennfi.

CorpyanuKaM 3arrpeqaercs rrprMbrM r{Jrr{ KocBeHHbru cnoco6ou rpe6onam
nnu [pLlH[MaTb IIoAapoK, ecJII4 oH r4cXoAVT Vr3 3aIrperUeHHOfO r4CTOr{Hr4KA I|{fTLl

[p enoAHo cvrT Q fl B c 8.fl 3 r,r c AoJrxrHo cTHbrM froJrox{eHl4eM coTpy.qHl{Ka.
K racxffo.{eHlarrM orHocfrcf :

- 
Ongnec-JlaHrrr{ B paMKax 4enonofi Bcrperrr4;

- 6pen4oBa.[ cyBeHplpuaf, rrpoAyKrln{ - orKpbrrKr4, aBTopyrrKr4, 6nor<nomr,
OpeJrKH, KuureHlapkr u T.I.;

pa3nr{qHbre yctyruhtpo.uyKrbr,
corpyAHr4KaMr4

o6uleAocrynHbrx.
flpe4upnNTvrfl>>, KOTOpbre

1.5 PemonrenAauru
Pa6orurErcu Moryr AaBarb peKoMeHAar\vr4 ApyrLrM nLrrIaM npu [pueMe Ha

pa6ory B llpe4nprEfrTr4e, Ho Ha o6ruux ocHoBaHr{sx, He orAaBa{ oco6rx
[peAilorrrenufi, ecJIH xro-rn6o r.r3 KaHAr4AaroB flBIrflercfl efo poAcrBeHHrlKoM r{Jrpl

3HAKOMbIM.

II. ftPO OECCI{OHAJII{3M

lIpoSeccHoH€LJrr,r3M oro KaqecrBo KoMnereHTHoro
flpe4upu flTr4fl., tro3BoJr-fl rorrlero ocyqecrBJrrrb cBoro .qeflTeJrbHocrb

corpyAHuKa
HA BbICOKOM

nocToflHHoMy
CO CBOI4MI{

npo$eccuoHanbHoM ypoBHe kr cTpeMfrr{efocr K

coBeprrreHcTBoBaHnro npeAocTaBJr{eMbrx ycJryr B cooTBeTcTBLru
,IIONXHO CTHbIMI,I IIOJIHOMOIIVIflMU.

Kaxaufi corpyAHrlK Ilpe4npufrTfrrfl rBJrrercr qJreHoM BbrcoKo
npo$eccvoualrsofi KoMaHAbI, Koropaq raxArrfi AeHb craHoBlrrbcs eule
ryqIIIe, upoQeccuosalrnefi rI craBI{T rrepeA co6ofi aira6uquo3Hbre rIeJrLr, Koropbre
oor3aTeJrbHo cMoxreT .uocTkrrrb.

Cran4aprbr rroBeAeHr4f, :

Opranuaaqux H IIpoBeAeHHe gmsruit c rurcrroJrb3oBaHr{eM HoBbrx

JrbfoTbl, tloflyqaeMbre BceMr4

OTHOCTTC-fl K KaTefoplrr4

coBpeMeHHnx Sopu o6yveurar;
BHcorca.s Morl{Barlr4t Ha coccTBeHHoe pa3Br4Tr4e pa3Br{THe

rlpeAocraBJr{eMbrx ycnyr B paMKax AerrenbHocrr4 llpe4upu flrkrfl;

- Oxa^saHne ycnyr Ha BbrcoKoM KaqecrBeHHoM ypoBHe;
llocrosHHoe rIoBbIrueHI4e cBoero upo$eccuoHaJrbHoro ypoBHq vr

rcnana Qr,rx ar\uu, c oBeprueHcrBoBaHr4e HaBbrKon u yrvrenrafi ;

- lIoAIep)KaHI4e rrMrl.{x{a H peryrarlur,r npoSeccr{oHilJrbHoro pa6ornrzxa.
2. I [IpoQeccrroHaJrr'Hbre KaqecrBa



Kax4rrfi corpyAHr{K AoirxeH 3Harb c$epy csoefi upo$eccnonamnofi
Ae.f,TeJIbHOCTI4, OIIepaTI{BHO Lr KaqeCTBeHHO BbIrrOJrHrrTb 3AI.AHI.dfl, BbrrIreCTOtIIIefO
pyKoBoAcTBa, B cooTBeTcTBVrH CO CBOr4Mr{ AOJr}TGOCTHbIMn rrHCTpyKrII4flMVr.

2.2 flpoQeccrroHaJrbHoe o6yuenne
JIH q Hoe Il n poQeccroHaJr b Hoe pa3Br{Tr{e. CosAaHue cpeAbr HenpepbrBHoro

oOyueHIax vr pa3r.vrrvrfl Anfl corpyAHrrKoB ,f,BJrf,ercf KJrroqeBhrM Sar<ropou yclexa B

AocrI4x{eHI,Ie crparerur{ecKr4x rlerefi llpe4npraflTnfl. llpe4npraxrlre rroAAepxlrBaer
xaprepHufi pocr corpyAHpIKoB, ocuosaHHrrfi Ha coBrraAeHrrr{ Jrr4qHbrx
ycrperr,rnenufi corpyAHLIKa c I{HTepecaMr.r llpe4upraflTkrfi. kr HMeroq?rMr{cr
KaApoBbrMr4 B03MOXHOCTTMI4.

Cucreua oIIeHKLI vr y[paBJreHr4fl rrepcoH€LnoM rroAAepxr{Baer o6rqyro
Kopnoparr4BHyro Kynbrypy r4 rapaHT?rpyer paBeHcrBo Bo3MoxHocrefi.

B IreJl-flx noBbllrreHnfl KBaJrkrSrExaquu, corpyAHlrKr{ r{Meror rrpaBo Ha ee
rIoBbII[eHI4e B coorBercrBuu c geficrByroqr,rM lloloxesueM rro KparKocporrHbrM
rrporpaMMaM, KaK e pecny6nr.rKe, TaK uzapy6e.xoM.

Cucrevry o6yueHux IIo HarrpaBJreHutrM upo@eccraonamofi AerreJrbuocrra
COCTABJI{IOT:

- Kopiloparr{BHoe o6yueune na 6age yue6Hnx ueHrpoB;

- f{acrr4e B Hayr{Hrrx xoH$epeHrlr4rx, KpyrJrbrx croJrax ur.E.;

- rrpo B eI eHue Qyn4arvreuTaJrbHhrx HccJreAoB auufi*
Corpy4Hrar<u llpe4npraflrkrfl AoJrxHbr crpeMuTbcfl

rloBblllreHuro csoefi upo$ecczouamsofi rcea-uu$nr<arJkrvr u coBeprueHcrBoBaHr{ro
zrtantuit, HaBbIKoB u ywewui1 Koropbre Moryr 6um rroJre3HbrMtr trpkr r{clonHeHur4
.qoJrx{HocrHbrx o6-fl saHHocrefi .

2.3 tlpo$eccrro HaJrrnufi r{ M rrA}r( : AeJro Boe rroBeAeHne
2.3.1 BsanvloorHolrreHrlfl c rraqr{eHTaMrr crpof,Tcr Ha B3arlMHoM

naprHepcrBe u AoBepHI4. llone4eHue corpyAHr{Ka Aon}r(Ho coorBercrBoBarb
r4Mr4AX{y lIpe4UpZflTbrfl, KaK Cepreauofi opfaHr.r3arlr4r4, ocnosuofi
Ae-fl Ten bHo cTLI roropoft flBLrfler a fl npeAo cTaBJreHr4e MeAurlplHcKr{x ycnyf .

c@epofi

2.3.2 llpoSeccrroHaJrbHbre orHorlreHrrs MeXAy corpyAHrrKaMr crporrct
Ha BSaHMHOM yBax{eHkrkr I4 KOMaHAHOM AyXe * COTpyAHHKIT AOirX(Hbr OCO3HaBarb,
uro pa6ora, BblrlonHteMafl corpyAHHKaMr{ Apyrlrx no.{pa3Aeteuufi, rtolqr4HeHa
o6qeuy Aeny r4 3acny)Kr4Baer npo$eccuonaltHofi orleHKr.r.

pr'x AocrLI)KeHI{.f, rlocraBJleHHbrx crparerr{qecKr4x rlenefi ueo6xo4rauo
4o6poconecrHo BbIIroJIHtrb cBor4 AoJrlrHocrHbre o6xsauuocru, co6nro4arr
rpe6onanux Tpy4oBoro KoAeKca Pecuy6nuru KasaxcraH) rrpaBr{Jr BHyrpeHHero
TpyAoBoro paclopflAKa, rpy4onofi AucrlurrnuHbr, KarrecrBeHHo 14 B cpoK
BbIIIOJIH{Tb 3a!'a'rtv, pa6orarr Ha[, noBbrrrreHr4eM cBoefo upo$eccuoH€LJrbH.oro
ypoBHs.

Corpygnrarn AonxHbI npI4HHMarb perrreHlrr roJrbKo B npeAeJrax csoefi
upo$eccnona-usnofi KoMIrereH WH, B coorBerc rBuLr c AoJDKHocrsofi uncrpyrquefi
I,I AenefHpoBaHHbIMLI BbIIIreCTOflrrIr4M pyKOBOAr4TeneM [OJIHOMOrrI4gMtr.

B cryqae, ecnv perueHple Bonpoca rrpeBbrrrraer ero .qoJrlxHocrHbre
ilorHoMor{u{ v npoQeccuoHaJlbHble KoMrrereHrMV, corpyAHr4K AonxeH

IIOCTOflHHOMy

o opaTr4Tbc_f, K HerrocpeAcTBeHHo My pyKOBOAr,rTeJrrO.



Baxnefimuuu 3aAaqaMI4 pyKoBoArrrerefi sBJrrrorcr rpo.qyMaHHoe
pa3AeneHvre 14 pacrpeAeJleHlle pa6omt, olpeAeJrenue c$eprr upoSeccrnoualrnofi
orBercrBeHHocrl4 I4 KoopAl4nar\vrfl,4eficrel{fi corpyAHLrKoB c rdeJrbro AocrraxeHr4,r
Har{ryr{uux pe3ynbTaToB B paMKaX KOpnOpaTHBHbrx 3aAarr.

2.3.3 Bs a t,rIvr oorH orueH lrq c A pyrn M rr opraH rr3arlrrfl M n
BsartNaoorHollreHuf, c ApyrI4MLr opraHnsaqtLrlrMLr crpo-f,Tc.rr Ha [prrnrlunax

qecTHocTH Lr B3aJ4MHO|O yBaxeHr4r.
CorpyAnur<au cJleAyer Bo3AepxnBarbc-fl or zarrnrreuuit, cTaBflulr4x rroA

coMHeHI,Ie npo$eccraoHtulbHoe IroBeAeHlre Apyrr,rx opraHr43aqlrr{, a rarcKe He
rr oAA epx Lrr,arb uo Ao 6 su e 3 a.rrB Jr eH r4_rr rp erb 14 x n r4rl.

2.4 flpoQeccrroHaJrsnrrfi rrMrrAlr( : nneurHufi nng
Bnerusrafi Bvrr, corpyAHnKa ocHoBa cnyNe6uoro orr4Kera; flBJr.f,erc{

cocraBJl{loqeft qacrbro Kop[oparIasHofi Kynbrypbr llpe4npraflTvrfl. ,.{enouyro
aruoc$epy roAr{epKrlBaer r4 AorronHf, er Apecc-KoA.

,{enoeofi crr{Jrb 6asvrpyerefl Ha Me)KAyHapoAHoM craHAapre, B KoropoM
IdeH-flTcfl CAepNCaHHOCTb, KaqeCTBO OAelKAbr, OTCyTCTBZe {pKr{X, rpr4KoBbrBaroulux
BHI4MaHHe aKceccyapoB. Corpy4nrar<ana llpe4npkrflTtrfl neo6xoArauo co6lro4arl
KOHCepBaTr43M B OAeXAe.

III. PA3AEJIEHITE OTBETCTBEHHOCTI,I
3A AE'TTEJIbHOCTb KAXAOIO

OrsercrseHHocrb sro orpaxeHr,re BbrcoKoro ypoBH{ MacrepcrBa,
npo Q ec craoHaJrr43Ma cnp aBeAnr4Bo cr?r H qe crHo c rlr 14 AoBep]rlfl .

Corpy4nurcu llpe4upuflrprfl B paenofi crerreHn coBMecrHo pa3Aenrror
yclexn llpe4npIzflTtrfl, e€ Aocrl{x{eHr4-s H TaK xe BMecre rrepex{r4Baror
HenpI4flTHOCTLI, KoTOpbIe AaIOT HaM Heollenuuufi OTIrIT r,r gTO no3BOJIf,eT HaM
craHoBlrrrcs 6lnxe K coBeprueHcrBy.

KaN4ufi HaIIr reHb Ha[oJIHeH r4HTepecHuuu co6urkrflMn, orBercrBeHHbrMr4
3aAaHuflMuLr or KaqecrBo BblnoJrHfleMbrx HaMLr pa6or 3aBLrcur ycnex xaNAoro!

L'I no 3ToMy rax.qrrft Lrc Hac orBercrBeHHo orHo curefl K BbrnoJrHseNarrfi LrNa

pa6ore H crpeMr{Tbcf, Bo BceM Aocruqb coBeprrreHcrBa.
Cran4aprbr rroBeAenr{fl :

- KaN4oe peureHue npl4HnMaercr B pe3yJrbrare B3BerrreHHoro a:nalrzr3a kr
cn o coo crByer Ao crr.rlKeHr4ro crp are fprqec KLrx qenefi llp eAupra fl.rkrfl;

- cnoeepeMeHHoe H ToqHoe BbIIIoJrHeHrae nocraBJreHHbrx 3aftaq;

- Eucrpoe pearr{poBaHue Ha r43MeHrrorquecf, ycnoBr,r{.
3.l.PasaeJreHrle orBercrBeHHocrrr 3a rrpeAocraBJreHr{e KaqecrBenHrix

ycrryr.
KaN4rrfi corpy.{Hr4K

Aonn(HocrHoro lronox(eHllfl 14 gauuruaeuofi AoJrxtHocrl,r, pa3AeJrger
orBercrBeHHocrb 3a [peAocraBJreHr4e KaqecrBeHHbrx ycnyf, a nro6oe
TIpHHI'IMaeMoe pelreHl4e ocHoBbrBaercf, Ha pa3AeneHun Muccura llpe4rrpuflT4fl.
Bunoluenue upo$eccuoHaJlbHbrM o6pasol,r KoHTpoJrbHbrx H r4crroJrHlrrejrbHbrx

flpe4upzflTvrfl, B He3aB?rckrMocrr4 or cBoero



Syuxqufi, Bo3JIo)KeHHbIX Ha corpyAHlrKa, [o3BoJrr4T rroBbrcr4Tb KarrecrBo
npeAocTaBJrreMbrx ycJryf .

oanofi rr3 BalxHbrx @yHxrlraft corpy4Hr4KoB B AesrenbHocrr4
IIpeAocraBJIeHHe conpeueuuofi, axryalruofi, r4cqeplbrearoqefi orxprrrofi
uu$opvraqzu. Ilrolax raHsopvraqux Aonx(Ha 6rrrr 4ocronepnofi, uolnofi kr
o6reKrHsHofi.

3.2 cosaanue 6.narorprrflTnofi pa6ouefi cpe4u B KoJrJreKTr.rBe
Pyrono4rareJlb crpyKTypHofo [orpa3AeJreHr4r .{oJrxeH Tor{Ho o[peAeJrsrb

gal:a'q,v 14 o6reu clyNe6nrx uonnoMo.{ufi noAr{LrHeHHbrx B coorBercrBrdr4 c
3aHHMaeMbIMII I4l'4H AOJIIKHOCTflMI4, He OTIaBaTb [OArIr/rHeHHbIM 3aB€AOMO
HOBbIITOJIHrIMbIX pacnoptlKennit, ne rpe6oBarb or HrtX r4crroJrHeHr,rr nopyrenufi,
BbrxoA_rril{Lrx 3a paMKrl HX cnyx(e 6srrx o6ss aHHocrefi .

He AorrycKaercr ''o orHorrreHuro K coTpyAH'rKaM, ma6o
neo6ocuoBaHHbrx o6nauenufi, Qaxroe rpy6ocrr,r, yHrrxeHr.rt
Aocror4Hcrna, 6ecraKTHocrr{.

K IrarIr4eHTaM
TIEIOBEIIECKOfO

o6rrqa-f,Na

IlpecTr4x,
HapoAoB

I{Mr4A)K

HA

He 4onycKaerct rty6tvuuax Kprrrr{Ka npoSeccnoH€urbHbrxulrvrJrr{qHocrHbrx
KAIIECTB IAIIUCHTOB, COTPYAHNKOB VI PYKOBOACTBA IIPC4NPNflTH\ PABHO KAK
KJreBera r,r ocrop6JreHr4e.

JIn'{Hrte I4HTepecbI corpyAHLrKoB He Aonx(Hbr BJrHflTb Ha B3a}lMoorHorrreHlrfl
c naprHepaMH, KoHrp are HraMr{ r4 corpyAHHKaMr4 llp e4npu flTLrfl .

flpra ucnoJIHeHI{tI cnyNe6Hrrx o6xsaHnocrefi, upv pa6ore c rrarlr4 eHTaMLr) a
TaKlKe rIpH peIxeHI4I4 crlopHbrx cutyaryufi orHorrreHr4fl Heo6xoAuuo crpor4Trt
r4cKrlorrr4TeJrbHo Ha 3Tr4r{eCXOfi rZ npOseccuoualrsofi ocHoBe.

KaN4ufi corpyAHl,Ir< llpe4npuflrvrfl AonlKeH yBDKr4TeJrbHo orHocr4rbc-rr K
focyAapcrBeHHoMy u Apyfr4M _f,3brKaM, rpaAHur4rrM Lr

Kalaxcraua, qrr{Tb, depevr v npeyMHoxarb rpagtvr\un,
flpe4npraflrkrfl n csoefi npoSeccza.

3.3 KopnoparrrBHoe rroBeAenrre

flnx cos4anvfl oco6enHofi cpe4u B3auMo.rleitcrsus.AJrx uusAaflntL ooooeHHol,I cpeAbr B3al4MoAetrrcrBvrfl, xapaKTepusyroqeftcx
aruoc0epofi esal,IlaHoro yBax(eHr4r rr BbrcoKonpo$eccraoHaJrbHoro orHorrreH Hr K
co6creeHHofi pa6ore, neo6xoAr4Mo roqHo u B cpoK BbrrroJrHrrb [opyrr elarfr.

Corpy4nurcu llpeg rpvrflTkrfl , B He3aBHcr4MocrH or 3aHuMaeuofi AoJrx{Hocrr4,
AOJI)KHbI cBoHM orHoIrreHI4eM K AeJIy Lr lr4irHbrM rroBeAeHI{eM cnoco6crBoBarb
co3AaHr{Io ycrofiuunofi u IIo3IlTHBHofi uopanbHo-[cuxororgr{ecxofi o6craHoBKr.r B
KOJIJIOKTI4BO; He AonycKarb cJlfraeB no46opa KaApoB no rrpr43HaKaM 3eMJur{ecrBa
u nn'{Hofi npeAaHHocrl{; He Ao[ycKarb r4 rrpeceKarb Qaxru HapyrueHr4fl HopM
clyNe6Hofi gruKI,I co cropoHbl KoJIJIeT; o6paularbc{ K pyKoBoAcrBy rro BonpocaM
clyNe6Hoft z o6qecrseHHoft Aef,TenbHocrr,r B ycraHoBJreHHoM nopsAKe, a raKxe
ilo BoupocaM rl4r{Horo xapaKTepa, ecJrr{ oro He rrpoTr{BopequT o6u1urr,r HopMaM
3TI4KI4.

3.4 Clyxe6uaq 3Tr{Ka o6qenus
3ru.recKrae

o6rqe.{eroBerrecKl4x
HopMhr clyxe6Hrrx otrorueuufi 6a:rEpyrorca

HOpMaX kr npaBuJrax noBeAeHr4{.



llorenqnalurrrfi xonsnnr<T plHTepecoB .4onxeH 6rrrr paccMorpeH oTKpbrro,
B Ilenflx 3aIrII4TbI KaK LIHTepecon llpe4npuflTr4fr TaK H corpyAHr.rKoB, rrarlr4eHToB r4
TpeTbLIX II4II.

MeNAyHapoAHbIfi gruKer Irpl4BercrBtrfr, KaK [paBr{Jro, oAHHaKoB: B pa3Hofi
sopue xenarb Apyr Apyry 4o6poro yrpa, AH.. vnu Berrepa, 3AopoBb.fl, rpy.uoBbrx
yctrexoB, 4o6pa u 6larononf{Lu.

Kax npankrlro, [Irfl MyxrII,IH 
- 3To rpaAr,rqr4ouuufi, cl4MBoJrr{rrecr<zfi )Kecr -pyKollox{arHe I{nI4 JIerKufi xueor roJIoBbI. flepnuur,r [pr.rBercrByror MnaArtrue

CTapIxI4X, My)KqHHbI - )KOHIIII4H' XOHIIII4Ha IIpHBeTCTByeT MyncII,IHy, r<OrOpufi
HaMHoro crapue ee. I4cxllor{eHu-f, I{3 sroro rrpaBkrJra: Borrrelmufi e xouuary,
6y4r-ro MyN$rLIHa I{JrLI }KeHIq nepBbrM 3AopoBaerc-f, c rrpr4cyrcrByrour4Mr,,
yxoA{ruufi - uepnrrM rrpoqaercf c ocraBrrrr4Mtrcr.

34oponaacb c Myxtvuuofi, x{eHlqr.rHa AoDKHa rrepBaf, [oAarb pyKy. To xe 
-MelKAy craplxl4Mkr uMnailIrII4Mr4 Myxqr,rHaMra. B cnyNe6uofi o6cranosKe Myx{r{r4Ha

MOX{eT He BCTaBaTb, rrpl{BeTcTByf X{eHrrlHHy.
flpunercrBlle B nlo6ofi cr4rya\uu AonxHo rroKa3brBarb paclonolxeHHocrb kr

Ao6poNenareJlbHocrb corpyAHI4KoB. Bo epeux [pr{BercrBlrr cJroBa rrpou3Hoc;{Tcfl
.flcHo I4 qerKo. Xelarelrno ynrt6Hyrbcr reM, Koro Brr upunercrByeTe r4Jrr4 K KoMy
Bu oOpaqaerecb.

Cueqra$vr<a BHyrpeHHero pa3MerrleHr4,fl corpyAHrrKoB llpe4npn flrLrfl
npeAycMarpl4Baer Baruy pa6ory B ret{eHl4e Bcero pa6ouero IH;r B clyNe6nux
n oMeqeHvrfrx ) e orlp eAeJreHHbrM Korr4qecrsoxa rrolefi .

lloNanyficra, cJle.ql4re 3a Baruefi peqbro, uaHepofi o6rqenzx. He sa6rreafire,
t{To p-f,Aou c Bauu pa6oraror Barun KoJIJrerr{, uefi rpy4 TaK}Ke Heo6xoAnrvro
yBaxarb.

llpu nponeAeHul{ co6panrafi u coBerrlanzfi corpyAHr4Kr4 Aonx{Hbr co6ryoAa6
AeJIoByIo STHKy - BoBpeM{ rlp}rxoAlrrb Ha co6paunx, 3apaHee o3HaKoMHTbcf c
uosecrxoft BorlpocoB, I4Merb rtpu ce6e neo6xo4vurre MarepLraJrbr, 3apaHee
rro.qfoToBJreHHbre Bonpocbr 14 KOMMeHTAqHU.

3.5 Sruna MexJrrrqgocrHbrx ornolrrennfi
Bce corpy.{HLIKLI llpe4upz flTufl Hecyr orBercrBegHocrb B coorBercrBr,rn c

3aKoHoAareJIbcrBoM Pecuy6nutcu Ka":axcraH, 3a ro, qro6rr B KoJrJreKTuBe He 6ulo
Mecra 4lr nro6ux cJlyqaeB Ar4cKpr4MLr*aL\prr4, KoTopbre:

- 
rrocrfaloT Ha qecTb r4 AOCTOHHCTBO [I4r{HOCTI4;

- co3Aalor Ha pa6or{eM Mecre o6cranoBKy 3arryrnrialnflr{ BpaxAe6nocru;
orpl{rlareJlbHo CKa3bIBaIOTCf HA IlepcneKTuBax KapbepHofo pocra

corpyAHrrKa;

- HaHocrr BpeA perryrarluu llpe4npkrfrrr4fl.
PSoeo4creo llp e4 nparflT:afl o6xsyercfl rrpr4 Hr.rMarb Bce s eo6xoAuMbre Mepbr

rJIfl npeAorBpaueHl4.t He[pI4eMJreMoro rroBeAeHufl Ha pa6ouenr Mecre, a raruKe
Anf, pasp ellre Hn-s rcoHQnur<THbIX cury aqwia cp eA H corpyAH]rKoB KonJreKTr4Ba.

3. 6 06 qecrBenHaq, rr oJr r.rrr{rrecKafl AeqrerbHocrb corpyAH r{ Ko B
o6uecrneHHa-fl, ilonl4Tl4qecKa-f, AeflTenbHocrb ocyulecrBJrrerct

corpyAHHKaMH BHe llpe4npuflTr4fl u He AoJrlKHa HaHocr4Tb epeA penyraur4r4
flpe4upr'r flTufl I4 Meruarb I{crIonHeHHro r{Mra cryxe6nrrx o 6sgaHu o crefi .



Corpy4unrn llpe4upuxrnx MoryT 3aHr4Marbc-fl rronrdrrirlecrofi,
o6qecrseuuofi Aef,TenbHocrbro, 3aHr4Marb o6uecrseHubre rrocrbr, Ho rrpu oroM
flpe4upnflTue He AoJrx(Ho paccMarprrBarbc.fi KaK yqacrHuK, cropoHHHK wrkr
crr oH cop iloruTrlqecKlrx ABltx{eHH fi,/ naprufi .

3.7 KopuoparnBHbre rrpa3AHrrKrr, KoHKypcbr
OAruarur r43 Bax{Hbrx 3JreMeHroB B SopvrupoBaHvrh KopnoparusHofi KyJlbrypbl

rrBJr{erc.fl rrpoBeAeHr4e [pa3AHr{rrHbrx ueponpu-nrrafi B KoJrJreKTHBe. K
rpaArrrluoHHbrM Koprroparr4BHbrM rrpa3AHHKaM orHocflTcfl- Hoerrfi roA rI T.A.

B KoprroparlrBHbrx [pa3AHr4qHbrx Mepo[prlsrvflx npnHnMalor ) {acrue
TonbKo rurarHbre corpyAHrrKr4. B orAeJrbHbrx cJD {a[x (uo HHLIIIITaTLIBe

pyKo Bo,qcrna) npra rnamarorc-rr c eMbH c orpyAHrlKoB.
B qen{x yKperrneHlrr Kopnoparr4BHoro Ayxa, rrpoBoAflTcfl pa3rr4rrHbre

TBopqecKr{e, My3brKarrbHbre, TaHueBuurbHbre KoHKypcbr, B KoTopbrx coTpyAHr{KH
MoryT peaJrr43oBarr ceofi TBopqecKufi norenquan u Kpearr4e. Fonsmoe 3HatreHr4e

yAeJrflercr pa3BrlTuro Quauuecrofi Kynbrypbr H Be,qeHr4ro 3AopoBoro o6pasa x{H3HH

cpeALI corpyAHlIKoB.
3.8 {Hu poxAeHrrrr corpyAHr.rKoB. flogaprcu
flpa":4nonaH:ae Asefi po)KAeHr4-rr corpyAHr4KoB TaKx(e sBJr{ercr

TpaAI{rIHoHHbrM Arrfl r{reHoB KoJrJreKTr4Ba. OQuquamHo rro3ApaBnflrorct
pyKoBolr,rreJrr4 Bbrcrrrero 3BeHa (uos4pau4TeJrbHar orKpbrrKa, 6yrer qneron).

Bo npeur rpa3AHoBaHVfl Anefi poxAeHr{fi corpy4HlrKoB rrprieMJreM nerrcrafi

Sypurer (6e:anr<oroJrbHbre Harrr.rrKrl, Spyrru, cna4ocrz) n nepa6ovee BpeMs
(o6eaennufi nepepue).

llo4apxra corpyAHr,rKaM rrperroAHocfrTc . B 3aBr,rcr4Mocrlr or Jrr4rrHbrx

noxeJIaHLIfi qrenoe KoJrJreKTHBa.

Oanofi Hs o6.f,saHnocrefi corpyAHLrKoB fl BJrfl erc-f, o6ecuerreHue coxpaHHocru
(upu neo6xoAuMocrr,r pexuMa ron$ra4euqzarluocru), a raKxe Oepexnoe
orHorueHue K r{MyrrlecrBy llpe4upu xryrfl .

CorpyanlrKaM 3anpeu1arorcx mo6ue aKTbr BaHAiurLr3Ma, ilopqkr Hrrkt rdHoe

HaHeceHlre yulep6a uMyrrlecrny llpe4upuflTtrflr BKrroqaq 3qauvrfl, o6opy4onanne,
MeoeJrb, a TaKx{e BbrHoc r{MyrrlecTBa oe3 crreqrraJrbHofo pa3perueHHtr.

K urvryulecrBy llpequpnqruq orHocflTcfl :

MaTeplraJrbHoe rrMyrqecTBo, KaK apeHAyeMoe, TaK n rrpuHaanex(auee
Ha rrpaBax co6crseHHocrlr;

- Bcr f{erHo-orrrerHaf, AoKyMeHrar\Lrflw rnwlas Apyras AoKyMeHTauLrfl;

- JII,ITIHIIe Aeira corpyAHr,rxon, 6a^:a AaHHbrx rro KaHAr4AaraM r4 ilpoqaf,
KaAp oBaf, AoKyMeHT A\I"'.fl;

Bce perl4crpaukroHHbre )KypH€rJrbr Lr mo6rre Apyrr,re AoKyMeHTbr,
KoropbrMr{ BJraAeer llpe4upu frrve;

- 
BCe Br4Abr [porpaMMHofo ooecneqeHufl;

BHyrp eHHI4e rrp oqeA]prr, no Jro]KeH Hfl , Tkrnon,ue Soprvrbr AoroBopoB 14

Apyrne AoKyMeHr w, paspa5oraHHbre corpyAHraKaMrd flp e4npn flrufl'



3AKJIIOIIEHTIE

KoAer<c KopnoparusHofi grr{Klr flBJrrerct orpaxeHl{eM HopM 14 rIpaBI4JI,

Koropbre e)KeAHeBHo r4cnoJrb3yror e csoefi Nil43HlI corpyAHl4ru llpe4upvrflTufl.
B pa6ore HaA oTtlM AoKyMeHToM rrplrHrJro yqacrue 6olrruoe KoJILFIecrBo

mo,4efi, coTpy,UHIaKoB llpe4upLrflTvIfl\ KoropblM He 6e:pa:luuna BHyTpeHHflfl

Kynbrypa lr BHerrrHHfi uvrt4x corpyAHlIKoB.

Mtr cTapuJlllcb yqegTb MHSHLI9 Kar11AOTO 14 CO3AaTb

e,qunrrfi AoKyMeHT, Koropbrit 6yger orpalKarb HaIIrI4 y6ex4enurs kr crpeMJIeHI4{,

coAepxarb rrpaBHna, rroMorarcqr4e B rroBceAHesHofi pa6ore u Aeilaloqne e€

uHTepecHee u ycllelrlHee.
PasAereH[e HopM KoprroparueHofi grI{KLT 14 craHAaproB rIoBeAeHHt,

3aKpenJreHHbrx B KoAerce, rro3BoJrLrr HaM Aocrntlb cnoefi crparerl4qecrcoft rIeJII4.

OcnosHrrMrr ueHHocrflMr{ flpegupn"rrLrs. flBlrflIorcs 9ecruoctr,,{oeepne,
Cnpaee4nl4Bocrb u PagAenenlre orBercrBeHHocru 3a AeflTeJlbHocrb Kax,{oro

corpy,4HtrKa opf aHH3aIII4I4.

OcHosHas Muccn-s llpe4npuxrur 3aKrloqaercs B cnyxceHl4e JIIoAflM,

fipeAocraBrrfl,fl, KarrecrBeHHoe u AocrynHoe o6cnyNuBaHrre HaceJIeH]Is, 3To

Mutccns opraHl43apn v Kax(Aoro corpyAHl4Ka.

Pyroeo4crno llpe4upvxrnr craBr4r rrepeA corpyAHtIKaMIl au6uqno3Hble

cTpaTerHr{ecKr{e rIeJrLr, u JrofJrbHocTb Kax{Aoro coTpyAHLIKa IIOBbIIilaeT CKOpOCTb

AOCTT4X{eHH{ yc[exa.
Mrr errpaxaeru 6naroAapHocrb BceM TeM, KTo TIpI,IHSJI aKTI4BHoe yqacrl4e B

paspa6orKe AaHHoro KoAexca.

Kou.uuaenc-oQuqep
Kag6ouunon X.T.



llpranoNeurae I
x Ko.uexcy Koproparl,IsHoft gruxu
KfII na IIXB <fopoAcKaf noJrrrxJrr,rHr,rKa Ns8>

VO3 r. Arrr,rarrr
yrBepxAeHo Ha6mo.uareJlbHblM coBeroM
KflI ua IIXB <fopoAcKarr rrorurKJrl4Hraxa J\!8>
YO3 r.ArMarbr

Ilo4rnep?r(AeHrre
(n o crc anyitc m a, omtw embm e c o om B em c m 6yrc u4u e nu eilKu)

-f no4rnepxAaro, qro r.r3f{ru(a) KoAexc Koproparr{BHofi orlrKrr KflI na
ID(B <<fopo4cr<as roJrLrKJrHHr4Ka J\b8) yO3 r. Arruaru.

@.n.O., nodnucu)

-fl o6xsyrocb crporo cJreAoBam rpe6oBaHvrflM, ycraHoBneHHhrM Ko4ercovr
Koproparr{BHofi orHKLr K|II Ha ID(B <fopo4crcar rroJrLrKJrr{HZKa Jrlb8) yO3
r.Amuarrr.

(@.n.O., nodnucu)

3anoffrenna-f, Lr rroArrr4caHHar Sopvra-nolTBepxAeHr{e c MoMeHTa

rrcrroJrHeHr4f, TpyAoBbrx oofl3aHHocTefi s OouecrBe xpaHr4Tc.fl B Jrr{trHoM AeJre
pa6 orHXKa llpe4np vrfrrurt..

(no d nu c a, @ 14 O, d o n crcu o c mb, cmpyKmypn o e no d p az d e n enue )


